Town of Myersville Water and Sewer Billing Policy
Introduction
The following policy is enacted in order to standardize the process by which payment of delinquent water and sewer accounts is collected by the Town of Myersville.  The policy provides a fair and equitable means of addressing delinquent accounts in a clear and reasonable manner.

This policy applies to all water/sewer accounts billed by the Town of Myersville.

Policy
The Town of Myersville bills for water/sewer service on a quarterly basis.

All water/sewer accounts are required to be paid in full within 30 days of receipt of a quarterly bill.

If a bill is not paid in full within 30 days, a late fee of 10% will be added to the balance due for each 30 days for which full payment is not made to the Town.

Service will be terminated for any account which remains unpaid for more than one consecutive quarter.  No account will be allowed to remain in arrears for more than one quarter.  To avoid termination of service, all remaining balances accumulated prior to this period (example given) must be paid in full, including late fees, within 30 days of receipt of the next quarterly bill. After this period, final notice will be mailed and posted 14 days prior to termination of service.
Example: If there is a balance from the previous quarterly billing mailed out April 1, that balance must be paid in full prior to 30 days (late period) after receiving the second quarterly billing mailed out on July 1. If the April balance is not received by July 31, then the property would be posted for disconnection on August 15.
Mayor and Council Authorizations.
Reserved

